
 

22 November 2023

Why accessibility is 
crucial for websites  
(And how to do it right)

 

  



 Why accessibility matters

 



There are 16 million 
disabled people in 
the UK
•
•
•

11% of children are disabled
23% of working age adults are disabled
45% of pension age adults are disabled

 
Source: UK Government FRS via Scope

 

https://www.gov.uk/government/statistics/family-resources-survey-financial-year-2021-to-2022
https://www.scope.org.uk/media/disability-facts-figures/


Among adults, dyslexia 
is the most common 
type of neurodivergent 
condition

 

•
•
•

Approximately 10% of adults are diagnosed with dyslexia.
Around 4�5% of the population has attention deficit hyperactivity disorder �ADHD�. 
A further 1�2% of people has an autism spectrum disorder �ASD�.

 
Source: BetterUp

https://www.dyslexia-reading-well.com/dyslexia-statistics.html
https://www.cdc.gov/ncbddd/adhd/data.html
https://www.cdc.gov/ncbddd/autism/data.html
https://www.betterup.com/blog/types-of-neurodiversity


97.4% of homepages 
had detectable 
accessibility errors

 

Source: WebAim survey of 1m homepages via Scope

https://webaim.org/projects/million/
https://www.scope.org.uk/media/disability-facts-figures/


 Why it matters for Articulate

 



 

Why it matters for Articulate

We're a B Corp We build beautiful websites Our commitment

 

We have built dozens of websites. We are 
one of the world's leading HubSpot CMS 
website development agencies.

Since 2018. Audited against the highest 
standards for environmental and social 
impact

We're not perfect but we want to learn, 
improve and over the next year our ambition 
is to build a world-class practice around 
website accessibility.



 
Getting started with website 

accessibility

 



•
•
•
•
•

Low contrast �86% of homepages)

Missing alt text for images �61% of homepages)

Empty links (51% of homepages)

Missing form input labels �54% of homepages)

Empty buttons �27% of homepages)

 
Source: WebAim survey of 1m homepages via Scope

Most common 
accessibility issues

 

https://webaim.org/projects/million/
https://www.scope.org.uk/media/disability-facts-figures/


•
•
•
•
•
•
•

Easy navigation
Logical structure
Standards-compliant code
Clear, readable text
Alt tags for images
Captions on videos
Avoid blinking or flashing images, 
sounds

Additional 
recommendations

 

https://www.angelfire.com/super/badwebs/



e.g. Accessibe
 
But this won't 'solve' accessibility on its 
own but it might offer additional 
affordances and facilities
 
Also, Signly is an interesting plugin for 
people who are deaf and favour sign 
language over written English. 

Consider add-ons

 



A sneak peak onto our new website 
design (still in development)
 
We want to give people more control 
over their experience, including eco 
mode and bionic reading mode.

Give people options

 



Yay! Bionic-style mode - live this week

 



 

…and where we are heading

Where we are today

 



 

Site: articulatemarketing.com

Where we are today

•

•

•

•

•

•

Clickables - 54
Titles - 100
Menus - 100
Graphics - 61
Document - 100
Readability - 87

•

•

•

•

•

Carousels - Neutral
Orientation - Neutral
Forms - Neutral
Tables - Neutral
General - Neutral

Measurable Harder to measure

 

Source: accessibe.com scanner

https://accessibe.com/


 

 

Improvements made this week

•

•

•

Elements Mimicking Buttons:Corrected CSS hack 
causing accessibility flags.Ensured proper labeling and 
accessibility of clickable elements.
Elements Opening in New Tab:Added aria-label to links 
with target="blank" to inform users about links opening in 
a new tab.
Keyboard Navigation:Improved tab index for 
buttons/links.Planned to add comprehensive keyboard 
navigation in future updates.

 

Visual Indicators for Focus: Implemented clear visual 
outlines for focused elements.
Skip Links: Added hidden skip links accessible to screen 
readers.
Image Alt Texts: Addressed missing alt texts, providing 
fallbacks where necessary.
Contrast Ratio: Verified and confirmed the color 
combinations meet contrast standards.
Bionic-style reading mode: Easier and faster to read



•
•
•
•

Immediate improvements to our website
Build Nucleus 2.0 accessible by default
Share what we learn, without charge, including code
Publish our website accesibility in our ESG report

Our commitment

 

  



Thank you
Matthew Stibbe

CEO
matthew@articulatemarketing.com

 

  


